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WHAT HAPPENS NEXT?

Do you want to know what happened as a
result of your reporting a surface water
pollution issue? If so, send us a letter or e-
mail requesting that we send you the
current status of the case. Be sure to
include the date of the report and the
location of the issue that was reported.

Send your request to:

Storm Water Management
664 St. Jude Place

Memphis, TN  38105

or e-mail your request to:

publicworks@cityofmemphis.org

Thank you for helping to keep Memphis
waterways clean and safe!



I f you observed pollution in our local
waterways recently, we’d like to hear from
you. Pollution can be any type of trash or
harmful chemicals that are dangerous to
people and the environment. They can
enter our waterways through the storm
drain system. Dumping anything in the
gutter or into a storm drain is illegal and
violators can be fined.

Please fill out this report as completely as
possible and return it to the City of
Memphis Public Works Department. You
can return it one of three ways:

1 FAX to Storm Water Management 
(901) 528-2842

2 Phone the 24-hour message hotline 
(901) 576-6721

3 Mail it to: Storm Water Management
664 St. Jude Place
Memphis, TN  38105

WHAT DID YOU OBSERVE? WHO ARE YOU?

Date(s) pollution was observed:

Location pollution was observed:

Name of person(s) or company involved (if known):

Vehicle license plate:

Location phone number:

Other contact information:

Please describe the pollution issue:

Please remember that all reports are investigated.
Inspectors, however, are limited if a report is submitted
anonymously as they cannot contact the submitter for
more information. If you would l ike to remain
anonymous, it is highly recommended that you include
photographs of the problem with your anonymous
report.

Date this report was submitted:

Name of person submitting this report:

Daytime phone number:

Other contact information:

Please send me information about:

❏ Used Motor Oil Recycling

❏ Household Hazardous Waste

❏ Proper Yard Waste Disposal

❏ Paint Disposal

❏ Pet Waste Disposal
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